Coronavirus cover from InsureandGo

The following information relates to policies purchased between 13th March
2020 and 1st September 2021


Please note that references to Coronavirus includes COVID-19, SARS-COV-2 (Severe Acute Respiratory Syndrome
Coronavirus), and any variation or mutation of these conditions.



Make sure you keep up to date with the latest travel advice from the Foreign, Commonwealth and Development
Office (FCDO). Note that there may be different rules depending on whether you’re departing from or arriving into
England, Scotland, Wales or Northern Ireland.

If you are able to travel, either because the FCDO does not advise against all or all but essential travel to
your destination, or because you have a permitted reason for travelling under the FCDO rules, you will be
covered for

Medical expenses if you need treatment for Coronavirus while abroad, including up to £2,000 to cover
additional accommodation costs if this treatment means you need to extend your trip

Cancelling or cutting short your trip if you, a member of your family or travelling party, are medically diagnosed
with Coronavirus or personally instructed to isolate by an NHS service or medical professional.



There is no cover for any other Coronavirus-related claims, including lockdowns, quarantines or other government
restrictions. All other terms and conditions of the policy apply




If the FCDO advises against all or all but essential travel to your destination, and you’re travelling for a
holiday, you will not be covered if you go abroad. 



You will also not be covered for cancellation if, due to Coronavirus, the travel advice prevents your trip, although
we expect holiday companies to be flexible and to offer refunds or date changes if travel is not possible.


If you have any further questions about our Coronavirus cover, then please read our FA Qs by visiting
www.insureandgo.com/help/coronavirus.


Linda Davis

Head of Operations
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